
To contact the Advocate Network: 
 
Simply send an email to studentadvocate@muohio.edu 
You will receive a response in 48 hours. 
In the body of your email, describe the issue or question you 
wish to pose, and make sure your email address is listed. In 
the subject line of your email, please type your last name. 
 
 
Advocates: 
Ms. Rosalyn Benson 
Oxford Campus 
 
Dr. Steven DeLue 
Oxford Campus 
 
Dr. Jim Ewers 
Middletown Campus 
 
Dr. Susan Mosley-Howard 
Oxford Campus 
 
Ms. Karen Murray 
Oxford Campus 
 
Dr. Christine Noble 
Oxford Campus 
 
Dr. Bob Rusbosin 
Hamilton Campus 
 
Dr. Bill Snavely 
Oxford Campus 
 
Dr. Raymond Terrell 
Oxford Campus 
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Miami Student Advocacy Network 
 
Miami University is committed to providing all 
students with the support and the resources       
necessary for a successful tenure at Miami       
University.  The Miami Student Advocacy Network 
will assist you by providing individual attention 
and appropriate referrals to assist in the resolution 
of an academic or non-academic matter as well as 
any administrative concern.   If you believe you 
are having difficulty in resolving a problem or 
finding an answer to a concern, you should contact 
the Miami Student Advocacy Network. 
 
The advocates are faculty, administrators, and staff 
who serve as knowledgeable resources for         
students.  There are times when you may have  
difficulty knowing how to address certain          
concerns.  The Miami Student Advocacy Network 
provides impartial and objective assistance in   
connecting you with the  resources, information, 
and/or directions to appropriate offices for resolu-
tion.  For example, you may be directed to an     
academic division for grade resolution or to the 
Office of Ethics and Student Conflict Resolution 
for non-academic conduct issues or perhaps to the 
Student Health Service for medical issues.   
 
While it is of primary importance to see that issues 
are addressed appropriately and in a timely      
fashion, The Miami Student Advocacy Network 
does not provide legal advice or representation in 
any adversarial hearing or judicial proceeding. The 
primary role of the advocacy program is to see that 
the student’s needs are met and the appropriate 
referral or resource is provided.   

Basic Services Offered: 
◊ Assist with clarification of university policies and procedures 

◊ Provide students with appropriate options to resolve issues 

◊ Refer students to appropriate people and campus offices for    

individual concerns 

◊ Assist with inquiries on the student’s behalf if needed 

◊ Referrals to resources to address financial questions 

◊ Follow up to ensure problem resolution 

 

How do I reach an advocate? 
 
Walk in Locations & Hours of Operation:  
Oxford: 112 Warfield Hall 
 Office of the Dean of Students 
 Monday - Friday 8 a.m. - 5 p.m. 
 Summer Hours: 7:30 a.m. - 4:30 p.m.  
Hamilton: 130 Rentschler Hall 
 Office of Student Services 
 Monday - Thursday 8 a.m. - 7 p.m. 
 Friday 8 a.m. - 5 p.m. 
 Summer Hours:  
 Monday - Thursday 7:30 a.m. - 6 p.m.  
 Friday 7:30 a.m. - 12:00 noon 
Middletown: 124 Johnston Hall 
 Office of Student Affairs 
 Monday 8 a.m. - 5 p.m. 
 Tuesday 8 a.m. - 7 p.m. 
 Wednesday - Friday 8 a.m. - 5 p.m. 
 
Phone Access & Voice Mail:  
Oxford 513.529.1877 
Hamilton 513.785.3211 
Middletown 513.727.3233 


